CMS - Bug #18440

Form heading and related fields in English are blank after entering Malayalam text

2026-08-06 02:40 PM - Anusha G

Status: Closed Start date:

Priority: High Due date:

Assignee: Anusha G Estimated time:

Category: Spent time:

Target version:

Affected Version: 1.0 Reproducible:

Description

STEPS

1. Login as Admin

2. Select any page

3. Select any Form

4. Verify English and Form Heading, Submit Button Text, Notification Email (Mock) and Success Message in English are visible
5. Disable "Sync Malayalam with English"

6. Select Malayalam and enter Malayalam data for the same fields and click Save

7. Select English again - Form Heading, Submit Button Text, Notification Email (Mock) and Success Message fields are blank

Note: If the English text is entered manually then it will not become blank

History

#1 - 2026-08-11 11:53 AM - Nithin Raj V V

- Status changed from New to Resolved

#2 - 2026-08-11 12:34 PM - Nithin Raj V V
- Assignee changed from Nithin Raj V' V to Anusha G

#3 - 2026-08-13 10:56 AM - Anusha G
- File bandicam 2026-08-13 10-51-46-813.mp4 added

- Status changed from Resolved to Closed

Closed

Files

bandicam 2026-08-06 14-19-44-795.mp4 6.8 MB 2026-08-06 Anusha G
bandicam 2026-08-13 10-51-46-813.mp4 7.26 MB 2026-08-13 Anusha G
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