CMS - Bug #18391

Unable to configure input fields in Form section & export Form data
2026-08-03 03:06 PM - Anusha G

Status: On Hold Start date: 2026-08-03
Priority: High Due date:

Assignee: Ancy A Estimated time: 0.00 hour
Category: Spent time: 0.00 hour
Target version:

Affected Version: 1.0 Reproducible:

Description
Unable to configure input fields in Form section & export Form data

STEPS

1. Login as Admin

2. Select any page

3. Select any Form

4. Verify options to configuration of various input field types, including text boxes, text areas, dropdown lists, radio buttons,
checkboxes, date pickers, file uploads and other standard form controls

5. Unable to configure input fields in Form section

6. Verify Form Submissions

7. Unable to export Form data
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Note: The form currently includes standardized fields (Name, Email, Phone, Subject, and Message). Submissions will be available in the Form Submissions tab in the Admin Panel
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for each listing item.

C. Form Management

D.

£} Master Settings

* Forms shall be created, edited and managed through the admin panel.

* The system shall support creation and configuration of various input field types,
including text boxes, text areas, dropdown lists, radio buttons, checkboxes, date
pickers, file uploads and other standard form controls.

*  Administrators shall be able to configure mandatory and optional fields through the
admin panel.

* The system shall support file and document attachments as part of form submissions,
with configurable file type and size restrictions.

* Form validation rules shall be configurable for individual input fields.

* The system shall allow administrators to configure the form title, description,
instructions and submission confirmation message.

*  Only forms that have been published shall be accessible on the public website.

* Forms shall be activated or inactivated manually through the administrative panel.

*  The system shall support automatic activation and inactivation of forms based on
configurable start and end dates & times.

* [nactive, expired or unpublished forms shall not be accessible from the public website.

o All form submissions shall be securely stored in the database.

* Form responses, including those received for inactive or expired forms, shall remain
accessible to authorized users through the administrative panel.

* Form responses shall be exportable in standard formats such as CSV and Excel.

Listing Page Management

CMs

£ Form Submissions

View and manage user submissions from the public website

Q Search by email.. B dd-mm-yyyy O to B dd-mm-yyyy O

States  Date Contact Info
(® Help & Docs
(@] 04/08/2026 uPLBfNKC
LB dwiWYPAlgburpeollaborator.net
PAGES ~ ViewAll 835-428-5439
GLOBAL COMPONENTS O ouwosrz026 UPLBfNKC
L dwIWYPAl@burpcollaborater.net
D Navbar / Footer Settings 835-428-5439
Global
 AddPoge/ Exteral Link (@) 04/08/2026 UPLBFNKC
> dwIWYPAlgburpcollaborator.net
835-428-5439
(@) 04/08/2026 UPLBFNKC
> dwIWYPAlgburpcollaborator.net
835-428-5439
(@) 04/08/2026 UPLBFNKC
> dwIWYPAlgburpcollaborator.net
835-428-5439
O 04/08/2026 UPLBfNKC

2026-09-08

e dwIWYPAlgburpcollaborator.net

835-428-5439

@ & /» 0 W

2/4

Actions

i




admin panel.

* The system shall support file and document attachments as part of form submissions,
with configurable file type and size restrictions.

* Form validation rules shall be configurable for individual input fields.

* The system shall allow administrators to configure the form title, description,
instructions and submission confirmation message.

*  Only forms that have been published shall be accessible on the public website.

* Forms shall be activated or inactivated manually through the administrative panel.

* The system shall support automatic activation and inactivation of forms based on
configurable start and end dates & times.

* Inactive, expired or unpublished forms shall not be accessible from the public website.

* All form submissions shall be securely stored in the database.

* Form responses, including those received for inactive or expired forms, shall remain

* Form responses shall be exportable in standard formats such as C5V and Excel.

D. Listing F‘age Management

History

#1 - 2026-08-03 03:22 PM - Nithin Raj V V

- Status changed from New to Resolved

The following features were not included in the agreed development scope and were not discussed during the development phase. As these are
additional requirements identified after implementation, they should be treated as future scope enhancements rather than pending deliverables for the
current release.

#2 - 2026-08-05 11:00 AM - Nithin Raj V V
- Assignee changed from Nithin Raj V V to Anusha G

#3 - 2026-08-05 04:02 PM - Anusha G
- Status changed from Resolved to On Hold

- Assignee changed from Anusha G to Ancy A

Keeping the bug "On Hold" and assigning to developer

#4 - 2026-08-13 04:11 PM - Anusha G

- File clipboard-202608131610-wu3xb.png added

- File clipboard-202608131611-gbdn2.png added

- Subject changed from Unable to configure input fields in Form section to Unable to configure input fields in Form section & export Form dat

- Description updated

#5 - 2026-08-13 04:11 PM - Anusha G

- Subject changed from Unable to configure input fields in Form section & export Form dat to Unable to configure input fields in Form section & export
Form data

- Description updated

Files

clipboard-202608031501-z0rig.png 615 KB 2026-08-03 Anusha G
clipboard-202608031505-nxzka.png 72 KB 2026-08-03 Anusha G
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clipboard-202608131610-wu3xb.png 205 KB 2026-08-13 Anusha G
clipboard-202608131611-gbdn2.png 50.6 KB 2026-08-13 Anusha G
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